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STATE OF ARIZONA
FILED

MAY 2 91997

DEPT. OF INSYRANCE
STATE OF ARIZONA BY &g

RIS N

DEPARTMENT OF INSURANCE
In the Matter of:
Docket No. 96A-198-INS

CONSENT ORDER AS TO
WILLIAM ROLLAND ARMSTRONG

SETTLERS INSURANCE, INC.;
RAINBOW PREFERRED INSURANCE,
INC.; GENE R. MONTELEONE;
IRENE ROBBINS; WILLIAM
ROLLAND ARMSTRONG,

Respondents.

The Director (“Director”) of the Arizona Department of Insurance
(“Department”) having entering an order against William Rolland Armstrong
(“Armstrong”), dated March 13, 1997, which suspended his salesman’s license for
five (5) days and required him to pay civil penalty in the amount of $1,000.00 within
thirty (30) days; Armstrong having neither appealed the Director’s Order nor paid the
civil penalty; Armstrong having admitted that he has not complied with the Order of
the Director; Armstrong having consented to the entry of the following Findings of
Fact, Conclusion of Law, and Order; therefore the Insurance Director enters the
following Findings of Fact, Conclusion of Law and Order:

FINDINGS OF FACT

1. Armstrong is presently and at all times material to this matter was an
Arizona licensed property & casualty agent (license no. 14469).

2. On March 13, 1997, the Insurance Director entered an order that suspended
Armstrong’s salesman’s license for five (5) days and required him to pay a civil
penalty in the amount of $1,000.00 within thirty (30) days.

3. Armstrong has neither appealed the Director’s Order of March 13, 1997 nor

paid the civil penalty.
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CONCLUSION OF LAW

Pursuant to A.R.S. § 20-316(A)(2), grounds exist to revoke the property &
casualty sales agent’s license of Respondent William Rolland Armstrong, due to his
wilful noncompliance with an order issued by the Insurance Director.

ORDER

NOW, THEREFORE, IT IS ORDERED:

That the property & casualty sales agent’s license no. 14469 issued to
Respondent William Rolland Armstrong is hereby revoked.

DATED at Phoenix, Arizona, this 24 day of Maug” , 1997.

¢
Qplon OListins—

N A. GREENE, Director
rizona Department of Insurance
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CONSENT TO ORDER

T William Rolland Armstrong has reviewed the attached Consent Order.

2; William Rolland Armstrong is aware of his right to a hearing at which
hearing he may be represented by counsel, present evidence and cross-examine
witnesses. William Rolland Armstrong irrevocably waives his right both to demand a
public hearing and to seek judicial review of this Consent Order.

B William Rolland Armstrong admits the jurisdiction of the Arizona
Director of Insurance.

4, William Rolland Armstrong states that no promise of any kind or nature
has been made to induce him to enter into this Order and that he has entered into
this order voluntarily.

5. William Rolland Armstrong acknowledges that the acceptance of this
Order by the Director of Insurance, State of Arizona, is solely to settle this matter
against him and does not preclude any other agency or officer of this state or
subdivision from instituting other civil or criminal proceedings as may be appropriate
now or in the future. William Rolland Armstrong further acknowledges that this
agreement does not preclude the State of Arizona from collecting the civil penalty

imposed in this matter.

DATED this £ Z-day of M A<t 1997,
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COPY of the foregoing mailed

this 29th day of May ,
1997, to:

W. Mark Sendrow

Assistant Attorney General

1275 West Washington, Room 259
Phoenix, Arizona 85018

Charles R. Cohen, Deputy Director
John Gagne, Assistant Director
Catherine O'Neal, Assistant Director
Maureen Catalioto, Supervisor
Department of Insurance

2910 North 44th Street, Suite 210
Phoenix, Arizona 85018

Office of Administrative Hearings
1700 W. Washington, Suite 602
Phoenix, AZ 85007

William Rolland Armstrong
2840 E. Wagoner Road
Phoenix, AZ 85032
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